First Results Survey

Ronald van der Pol

<rvdp@sara.nl>
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M Survey went out Wednesday February 16
B Thursday 24 February: 17 filled in the questionnaire
M Some seem to have timeout problems
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Have you ever used the GLIF infrastructure or
provided services over it ?

Regularly 9
A few times
Never
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End User
Campus
NREN/Regional
(Trans)national
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When (potentially) using the GLIF infrastructure,
what describes your role best?

Campus Networking TF
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’ Have you or your organisation attended a GLIF
3

meeting?

S or more
4x

3X

2X

1x

Never
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What do you expect from the Campus Networking
Task Force? (more than one answer possible)

BCP 13
NREN + Campus in contact 9
Share demo experiences 9
Other 2
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What communication channels would you like to
use for discussing the needs and requirements of

campus networkers? (more than one answer

possible)

Mailing list

Wiki

Telconfs

Meetings & Workshops
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with lightpath services on campus?

M |ssues in part campus edge and end user
M Not enough available bandwidth

What do you think the major technical issues are

M No domain controller, must support variety of equipment
M | ack of integration, campus not designed for BoD

M Campus NOC needs to provide service for only a few users
M Security issues, operational procedures difficult

M Qutdated infra, ill managed equipment and provisioning

M Extra cost to network infrastructure
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What do you think the major non-technical issues
are with lightpath services on campus?

M Organisation

-
-~
-
-
-

Convince management to support BoD

Coordinate with various stakeholders at the campus
Alignment with local business and technical strategy
Alignment with local policies

Campus networkers do not always speak English

M Security concerns
M Spend time and money on new service, who gets the bill?
M Promote BoD to high end users
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Further remarks

M |t may be helpful to provide some examples as a GLIF
document so that the user can negotiate with his/her
campus networking engineers to provide a lightpath.

M | would like to share best practices with both a technical
and non-technical focus of lightpath needing projects.

B | see GLIF promoted as an infrastructure (at the setup and
some years after that also) it was not seen as an
infrastructure, but as a cooperation of networks. So
something has changed?

GLIF Technical Workgroup, 24 Feb 2011, Hong Kong Campus Networking TF

AL YR

. v



